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I. PANH GIA KET QUA THU'C HIEN

1. Giéi thiéu viéc lam — thi trwong lao dong

- T6 chirc 01/90 phién giao dich viéc lam.

- Trung tam lién hé véi cac bén xe, nha ga trén dia ban Thanh phd H6 Chi Minh
trién khai thong tin tuyén dung, treo bang ron tuyén truyén, quang ba cac hoat dong
cua Trung tam.

- Thuc hién tu vén, gi6i thiéu viéc 1am cho nguoi lao dong hang ngay tai Trung
tdm va cac chi nhanh Bao hiém that nghiép, phan céng nhan sy chuyén trach tu van
gidi thiéu viéc lam cho ngudi lao dong tai mdi diém tiép nhan hd so dé nghi huong tro
cép that nghiép; tu van gidi thi€u viéc lam qua dién thoai, fanpage, zalo... sang loc nhu
cau tim viéc ctia nguoi lao dong theo nganh nghé dé gidi thiéu, cung tng cho cac
doanh nghiép c6 nhu cau tuyén dung.

- Tu van tu van, gi61 thiéu viéc 1am cho 18.421 lugt nguoi, sb nguoi nhan dugc
viéc lam 1a 753 nguoi; thu thap thong tin cung lao dong: 13.514 nguoi, cau lao dong:
1.657 lugt doanh nghiép.

- Pon déc cac doanh nghiép thdng bao tinh hinh sir dung lao dong cua cac doanh
nghiép theo Thong tu s6 28/2015/TT-BLDTBXH ngay 31/07/2015 cta B Lao dong -
Thuong binh va Xa hoi: ¢6 08 doanh nghiép thong bao lao dong véi 178 lao dong dang
lam viéc.

* Thang 1, th(‘)ng‘ ké nhu cdu ngudi tim viéc — viéc tim nguoi trén cong thong tin
viéc 1am Thanh phd H6 Chi Minh theo ti€u chi 27 nganh nghé cu thé nhu sau:

TT | Nganh nghé NGUOI TIM VIEC | VIEC TiM NGUOI
S6 lwong | Ty 1¢ S6 lwong | Ty I¢
1 | Bao chi va théng tin 124 2,05% 12 0,14%
2 | Ché tao, ché bién 196 3,24% 125 1,44%
3 | Cong nghé thong tin 75 1,24% 62 0,72%
4 | Da gidy, may mic 842 13,92% 935 10,81%
5 | bialy, dat dai 68 1,12% 28 0,32%
6 | Dichvu 208 3,44% 96 1,11%
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7 | Pién, dién tr 126 2,08% 57 0,66%
8 | Gido duc chinh trj, Triét hoc 8 0,13% 0 0%
9 | Hoéa chat, sinh hoc 38 0,63% 26 0,3%
10 | K¢ toan, kiém toan 214 3,54% 72 0,83%
11 | Khach san, du lich va dich vu 263 4,35% 30 0,35%
12 | Kinh doanh va quén ly 315 5,21% 165 1,91%
13 | Kinh t¢ 227 3,75% 66 0,76%
14 | KV thuét, co khi 422 6,98% 212 2,45%
15 | Lao dong phd thong 1.557 25,74% 4.929 56,97%
16 | Luat 44 0,73% 19 0,22%
17 | Ngon ngit, phién dich 122 2,02% 34 0,39%
18 | Nong, Lam va Thay San 8 0,13% 3 0,03%
19 | Quadn tri, van phong 194 3,21% 83 0,96%
20 | Su pham, gido duc 7 0,12% 4 0,05%
21 | Tai chinh, chiing khoan, BDS 322 5,32% 84 0,97%
22 | Tai nguyén, mdi trudng 59 0,98% 47 0,54%
23 | Thyc pham, d6 uong 342 5,65% 1.422 16,44%
24 | Van hoa, xa hoi 37 0,61% 5 0,06%
25 | Van tai 162 2,68% 72 0,83%
26 | Xay dung va kién truc 57 0,94% 55 0,64%
27 | Y té, strc khoe 12 0,2% 9 0,1%
TONG CONG 6.049) 100% 8.652( 100%
- Nhu cau tuyén dung phan theo trinh d6 chuyén mén k¥ thuét cy thé nhu sau:
TT Trinh d6 Ty 1€

1 Cong nhan ky thuat khong bang cip 37,31%

2 Chung chi nghé ngan han dudi 3 thang 14,48%

3 So cép nghé tir 3 — 12 thang 7,88%

4 Trung cap 19,59%

5 Cao ding 8,48%

6 Pai hoc 12,25%

Téong Cong 100%

* Thong tin tuyén dung lao déng theo Nghi dinh 70/2023/NP-CP

Trong thang 1 Trung tdm d3 thyc hién tiép nhin 349 doanh nghiép théng bao
tuyén dung lao dong Viét Nam (lao dong chat luong cao) vao cac vi tri du kién tuyén
dung lao dong ngud1 nudc ngoai theo Nghi dinh 70/2023/ND-CP ngay 18/09/2023 cua
Chinh phu v6i 1.967 vi tri tuyén dung. Tinh dén 31/01/2025, Trung tdm thong ké dang
c0 1.967 vi tri (Trong d6 c6 765 vi tri con hang trong 15 ngay), chirc danh cong vige la
quan 1y, chuyén gia, lao dong chuyén mén ky thuat con trong thoi han tuyén dung

) S nguoi ding ky tim viée
@ So6 vi tri DN can tuyén
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ngudi lao dong Viét Nam vao céc vi tri du kién tuyén dung lao dong nudc ngoai (15
ngay ké tir ngay dang tuyén trén trang Web ctia Trung tim), muc luong trung binh 13
50 triéu dong/thang.

Qua theo doi, c6 229 luot lao déng Viét Nam tuong tac ting tuyén nhung chua
cO nguo1 trung tuyen vao cac vi tri tuyen dung Nguyen nhan th nhat mot phan ngum
lao dong VN chét lugng cao chua biét nhleu vé thong tin nay, can tuyén truyen nhiéu
hon nira trong thoi gian té1. Thr hai, yéu cau cua nha tuyen dung cao, khéc khe, cong
g6p nhidu yéu t6 dan dén nguoi lao déng Viét Nam chua tiép can duoc cac vi tri viée
lam dang tuyén dung. Trong thang 1, c6 229 luot lao dong Viét Nam tuwong tac ung
tuyén.

2. Tw van hd tro hoc nghé cho nguoi lao dong

- Phdi hop véi cac co sé gido duc nghé nghiép tu van hd trg hoc nghé cho ngudi
lao dong tham gia bao hiém that nghiép, phdi hop véi cac cong ty ¢ chic nang dua
nguoi lao dong di lam viéc & nudc ngoai dé tu van cho ngudi lao dong c6 nhu cau di
lam viéc & nudc ngoai theo hop dong.

- Ra soat va tham muu S¢ Lao dong — Thuong binh va Xa hoi ky ban hanh 198
quyét dinh hd trg hoc nghé cho nguoi lao dong.

- Cap nhap thoi gian ddo tao cta cac co sé giao duc nghé nghiép vao phian mém
hoc nghé dé cac chi nhanh Béao hiém thit nghiép tu van cho ngudi lao dong.

- Tt dau thang 9/2024 Trung tam thuc hién giai quyét hd so dé nghi hd tro hoc
nghé cho ngudi lao dong trén Hé thong thong tin giai quyét TTHC Thanh phé Ho Chi
Minh.

3. Quan ly Vin phong dai dién va tw vin quan hé lao dong

- Tu van phap luat lao dong mién phi cho ngudi lao dong va ngudi st dung lao
dong.

- Lam tbt dich vu lao dong véi cac van phong dai di¢én, cong ty dang thuc hién ky
két dich vu v6i Trung tim (gom 50 vin phong) nhu:

+ Thuc hién cong tac tinh luong, cac khoan nghia vy BHXH, BHYT, BHTN,
thué thu nhap ca nhan cho vian phong dai dién va cong ty.

+ Giai quyét cac ché 46 BHXH cho van phong dai dién, 1am thu tuc giam trir gia
canh tinh thué thu nhap ca nhan va dang ky méi ma s6 thué cho nhan vién ctia tirng
van phong dai dién.

+ Tu van tuyén chon va giéi thiéu tng vién lam viéc cho cac doanh nghiép va
van phong dai dién.

- Déy manh cong tac tiép thi dich vu cua Trung tam dén cac van phong dai dién,
cong ty.

4. Bao hiém that nghiép

-Trong thang 1 Trung tdm tiép nhdn: 5.463 hd so dé nghi hudng tro cip thit
nghiép, giam 4.351 ho so (twong tng giam 44%) so voi cung ky nam 2024 (9.814 hd
S0).
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Trung tdm da thuc hién giai quyét 100% ho so trén Coéng Dich vu cong. Trong
d6: s6 hd so tiép nhan trén Cong dich vu cong Qudc gia 14 1.699 hd so (chiém ty 1é
31,1%), s6 ho so tiép nhan trén Hé thong thong tin giai quyét TTHC Thanh phé H6
Chi Minh 14 254 ho so (chiém ty 1& 4,65%), s6 hd so tiép nhan truc tiép quét (scan) 1én
Hé thong thong tin giai quyét TTHC Thanh phé H6 Chi Minh dé giai quyét cho nguoi
lao dong 1a: 3.510 hd so (chiém ty 1& 64,25%).

- Trinh S& ky ban hanh 7.843 quyét dinh hudng tro cap that nghiép cho ngudi lao
dong; Tiép nhan 39.682 truong hop nguoi lao dong thong bao tinh trang viéc lam hang
thang.

5. Cong tac cdi cach thi tuc hanh chinh

- 100% cac van ban, tai liéu chinh thirc trao doi gitra Trung tam véi cac don vi va
trong ndi b Trung tam dugc thuc hién trén moi truong dién ti, trir cac van ban mat.

- Cong khai va cap nhat dang, day du, kip thoi thu tuc hanh chinh dang c6 hiéu
lyc thi hanh trén trang thong tin dién tir ciia Trung tam, tai cac diém tiép nhan ho so
bao hiém that nghiép.

- Trung tam trién khai thuc hién day di cac quy dinh vé thii tuc hanh chinh trén
cac linh vuc thudc chirc nang, nhiém vu cua Trung tim. Trong d6 day manh cong tac
ra soat thu tuc hanh chinh vé linh vic bao hiém that nghiép, dao tao nghé. Nang cao
chat lugng thuc hién quy trinh mot cira ciia phong Bao hiém that nghiép va céc chi
nhanh Bao hiém that nghiép nham phuc vu tét nhat cho ngudi lao dong khi dén nop hd
so hudng tro cap that nghiép theo ding quy dinh.

- Ké tir thang 10/2024 dén nay, Trung tim thuc hién giai quyét 100% ho so dé
nghi hudng tro cap that nghiép trén cong Dich vu cong Qudc gia va Hé thong thong tin
giai quyét TTHC Thanh phé H6 Chi Minh. Pi vai ho so tiép nhén truc tiép vién chuc,
nguoi lao dong tiép nhén hd so tai BO phan Mot cura xem xét, kiém tra tinh chinh xac,
day di cta hd so; quét (scan) va luu trir ho so dién tir, cap nhat vao co sé dir lidu cia
Hé thdng thong tin giai quyét thu tuc hanh chinh Thanh phd.

I1l. PHUONG HUONG CONG TAC THANG 02 NAM 2025

1. Gidi thiéu viéc lam — thi trwong lao dong

- Trong thang 02 Trung tdm phdi hop voi Trung tim Dich vu viéc 1am Thanh
nién Thanh phé H6 Chi Minh t6 chirc chuong trinh ra quéan “Tiép strc ngudi lao dong”
va “Ngay hoi tuyén dung, viéc 1am” ndm 2025 du kién ngay 21/02/2025.

- Tang cudong két ndi cac Truong Pai hoc, Cao ding, Trudng nghé tham gia
Ngay L& tot nghiép, Ngay Hoi viéc lam dé tu van viéc 1am cho sinh vién, thu thap
thong tin sinh vién sip t6t nghiép, tuyén truyén website Trung tdm
www.vieclamhcm.com.vn va hoat dong san giao dich viéc 1am dén sinh vién.

- Thu thap nhu ciu tuyén dung trude va sau Tét cua cac doanh nghiép tuyén dung
viéc lam thoi vy, ban thoi gian dé gidi thi¢u dén nguodi lao dong ¢6 nhu cau tim viéc
lam.


http://www.vieclamhcm.com.vn/
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- Tham gia cac budi tu van, gi6i thiéu viéc 1am cho quan nhan hoan thanh nghia
vu quan su tai ngii tro vé dia phuong nam 2025.

- Lién hé véi cac bén xe, nha ga trén dia ban Thanh phé HO Chi Minh dé trién
khai thong tin tuyén dung, treo bang ron tuyén truyén, quang ba cac hoat dong cua
Trung tam.

- Tang cuong gui thu dién t, lién hé huéng dan, nhic nhd doanh nghiép khai
bao tinh hinh st dung lao dong theo Thong tu sb 28/2015/TT-BLDTBXH ngay
31/07/2015 ctia B Lao dong - Thuong binh va Xa hoi vé Trung tam.

- Cap nhat thong tin tuyén dung lao dong ngudi nudc ngodi trén cong thong tin
dién t&r cua Trung tdm Dich vu viéc lam Thanh phé HO Chi Minh theo Nghi dinh
70/2023/ND-CP ngay 18/9/2023.

2. Tw van h§ tro hoc nghé cho nguoi lao dong

- Tu van hd trg hoc nghé cho ngudi lao dong thit nghiép, ra soat, tham muu S&
Lao dong — Thuong binh va X4 hoi ky ban hanh quyét dinh hd trg hoc nghé cho ngudi
lao dong that nghiép.

- Cap nhap thoi gian ddo tao cta cac co sé giao duc nghé nghiép vao phin mém
hoc nghé dé cac chi nhanh BHTN tu van cho nguoi lao dong.

- Tu van cho nguoi lao dong Viét Nam cé nhu cau di 1am viéc nudc ngoai theo
hop ddng lao dong.

- Thyec hién luu trit hd so hd trg hoc nghé dung theo quy dinh.

- Tiép nhan, giai quyét ho so dé nghi hd trg hoc nghé cho ngudi lao dong trén Hé
thong thong tin giai quyét TTHC Thanh phé H6 Chi Minh.

3. Quan Iy viin phong dai dién va tw véin lao dong

- Tu van phép luat lao dong va cac ché do chinh sach mién phi cho ngudi lao
dong va nguodi st dung lao dong.

- Thyc hién cong tac tinh lwong, cac khoan nghia vu BHXH, BHYT, BHTN, thué
thu nhap c& nhan cho cac van phong dai dién.

- Tu van cung tng céc dich vu lao dong cho van phong dai dién.

- Tiép tuc tang cuong tiép thi dich vu ctia Trung tdm dén cac van phong dai dién,
cong ty.

4. Bao hiém thit nghiép

- Tiép nhan hd so truc tiép va truc tuyén ciia ngudi lao dong lam cac thu tuc
huong trg cip that nghiép va giai quyét cac ché do cho ngudi lao dong. Huéng din
nguoi lao dong ndp ho so truce tuyén, cung cip thong tin chi tiét va huéng dan 13 rang
vé quy trinh ndp hd so dé gitip nguoi lao dong hiéu va thuc hién dung.

- Tiép tuc day manh giai quyét hd so trén cong Dich vu cbng, cac thi tuc hanh
chinh nguoi lao dong chua tw ndp trén cong DVC, Trung tdm tién hanh quét (scan) vao
cong DVC Thanh phé H6 Chi Minh dé giai quyét cho ngudi lao dong.

- Thyc hién tu van, gigi thiéu viéc 1am, tu van hd trg hoc nghé, tu van chinh séch
bao hiém that nghiép cho ngudi lao dong dén l1am tha tuc huéng tro cip that nghiép.
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- Phéi hop véi Bao hiém xa hoi Thanh phd H6 Chi Minh do tim trén phdn mém
TST dé han ché viéc nguoi lao dong da c6 viéc lam nhung van ndp hd so dé huong tro
cap that nghiép.

- Thuc hién thu hoi tién trg cip that nghiép nguoi lao dong hudng khong dung
quy dinh.



